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1) Moved in Oct —missed 1% go around
2) Mail stopped end of Jan — had to ask around, no notice
3) Gossip and misinformation, thought it was 1511 with Choc lab
4) Economic hardship
a. taking 2X a week to post office in season, important mail
b. cluster box reduce property — in front of house

5) April 16 start asking questions
6) Turn in citizen complaint form — wrong house not for dog complaints
7) Call animal control the 16" and 17, return call and say need photo
8) Call post office Delivery Supervisor — verbally said fence would work, frustration
9) April 18 go to Council meeting,
a. Getform again
b. Go to May 7" meeting
c. Get other neighbors to go
10) Write letter and distribute April 20
11) Talk to a delivery supervisor through passport window
12) Have 2 more forms turned in — can’t come
13) May 1* or so ~ Beverly came by and said She contacted Duane on 24* of April, come to meeting
14) May 2" or 3" — call delivery supervisor, ask for representative to come to meeting-Jason, CMR
station manager can come, explained how process with dog functions
15) Would really like to have the city facilitate a solution
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CITIZEN COMPLAINT FORM

Received By:

To: Date:M \20‘q |
Name of Complainant (required*):\gjfe\'m \—\\AY\Y\ Signature: 5 ﬂ \

Complainant’s Address: \52?3 A Ave, N -
Complainant’s Phone Number: _ 40— 73K <1 2%

v

Complaint Information
Name: Duane Herigon
Address: 1515 4th Ave N
Comments/Remarks:

General disrepair and neglect. 27 (1\/S¢, OF s pynnex Wi, m MAad |
nac been Sucpended Tov wnove 'Yan YH  peinne,

Action Taken:

Date: By:
Comments:

Complaint Resolved:

Date: By:
Comments:

*Pursuant to MCA 44-5-303 the Great Falls Planning and Community Development Department is not
authorized to disclose confidential criminal justice information, prior to the filing of an official criminal or civil
complaint. Therefore, information regarding the complaining witnesses will not be provided to suspects, until a
criminal or civil action is filed. Additionally, any suspect in a code violation investigation that threatens,
harasses, or intimidates a potential witness in the investigation could be subject to criminal penalties for
tampering with witnesses and informants, MCA 45-7-206, which carries a penalty of up to 10 years in prison
and up to 850,000 in fines. If a city code complainant is threatened, harassed, or intimidated by a suspect they
are encouraged to call the Great Falls City Police and file a report.
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Complaint Information
Name: Duane Herigon
Address: 1515 4th Ave N

Comments/Remarks:
General disrepair and neglect.

Action Taken:

Date: By:
Comments:

Complaint Resolved:

Date: By:
Comments:

*Pursuant to MCA 44-5-303 the Great Falls Planning and Community Development Department is not
authorized to disclose confidential criminal justice information, prior to the filing of an official criminal or civil
complaint. Therefore, information regarding the complaining witnesses will not be provided to suspects, until a
criminal or civil action is filed. Additionally, any suspect in a code violation investigation that threatens,
harasses, or intimidates a potential witness in the investigation could be subject to criminal penalties for
tampering with witnesses and informants, MCA 45-7-206, which carries a penalty of up to 10 years in prison
and up to $50,000 in fines. If a city code complainant is threatened, harassed, or intimidated by a suspect they
are encouraged to call the Great Falls City Police and file a report,
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